ILLINOIS BELL SBC ITL. ©.C. ND, 20

TELEPRONE COMPANY iPAR'J.‘ g " SECTICN 3'|'

Tariff -
2nd Revisad Shaet No. 589
EART B — Miscaellaneous Servicdes . ' Cancels
SECTION 3 -~ Emewvgency/Gzoup Alerting Services lst Revised Sheet No. 358
WIRELESS 911 SERVICE : {N}
. 1
[ A, pEscrIpTION ‘ ‘ ]

Wireless 511 Service under thisz tariff will he provided only to Efbanced
911 or-Sophistigated 511 service custemers who have made valid
raquast (5} in writing 150 days prior to the desired sarvice date for
Both Phaose I or Fhase II gservice to wireless sarriar({s} pursuvant to FCC
ruies {47 C.f.R. §20.18), and whe have notifisd the Company of such
request{a) or for whom SBC is already providing these services.

Wireleas 31) (K311} Service is m sexvice offérirg which routes wireless
calls to specifie¢ Public Safety Answering Pointa (P3APs) and provides o
Mobile Directery Number (MDN)} for callback information and the
appropriste caller locetion information to suppert the Federal
Communiicatlion Commission’s (FCC) Phase I and Phase XI requirenents
¢otablished in Dockot Number 34-102,

Thiis mervice will supporkt the Following wireless E 9-1-1 dasign
solutions: :

- Call psath Rssociated Signmling (CASy 1/
=~ Men-Call Pmth Associated Signaling (NCAS)
- Hyb;idﬂl

The W 911 cuatomer may be a mumnilcipality or sthar state ox lecal
government unit, or an authorized agent of one or more municipalities or
other state or local government units £o whom authority has beeon
lawfully dalogated.

/1/ Tha CAS selution do=s not support Bhase I and customars that utilize
CAS for Phase I will be reguired td migrate to NCAS orx Hybrid sclutions
for Phase 1II implementation.. JSophisticated (ISDN based) systems only
support Hybrid oxr NCAS wirelsas sexvice=s, and do nct support CAS
sigraling to tha P3AP.

/2/ The customer provided interface with the selective rouker must meet the
roquirenants of the Natlonal Emergency Number Rsasciation (WENA)
apeaification 03-~002: “NENA Recommendatieon for the Implementation af
Enhanced MF Sigmnaling, E9-1-1 Tandem to PSAP*. This reguirement doas
not apply to Scphistlcated 511 (ISDN based] systems {¥ 53i). {8

Tsaved: Aprzil 19, 2004 Ertactive:  June 4y 2004

By Rhonda J. Johnson, Vite Presildent - Regulatory Affaira
223 fast Randolph Streer
Chicago, Illinais BOE0E6
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TLLINOIS RELL . ILL, €,C8. NO. 28
PELEPHONE COMBANY SBC [EARY 1] f"‘"’ﬂ_sacwxw ~3)

Taxiff .
) st Revised Sheek No. 39
PART 8 - Miscallanscus Jsgvicos Concales
SECTION 3 - Emorganscy/Growp Alerting Servicas Qriginal Sheat No. 59
WIRRLESS 911 $ERVICE (cont’d) (T}
[ 5. perzeirions ' 1

212 fslective Raugter
R cehtral office providing tendem awitehing capability for 9-1i-1 calls.
1t conixole awitehing of ANI information to the PSAP ang alse provides

the Salegtive Routing funetieon capability and cartain malnbtensmce
furctions for sach P52,

91 Tandem to 5-1-1 Tanden Teanxfer )

The abllity to transter 2 Wixdless 9-l-] call from & POAP served by one (€]
SBC g-1-1 tandem {a.k.a. Belmctive Router] &4 a PSAP zerved by a
diffarant SBC 9-1-1 Tandom whem thm two tandems are geegraphimally
adiagcent and are ssrved by the same $SBC automatis location

identification (ALI) host system,

Bitling tmig

A bLlIin¢ unit reprmsents gach 1000 in populatien for the area being
served By a 911 PSAEP. The populakion for the Wil Custcmer will be
divided by 1000 to determine the total nurber of billing units for tha

R4l sustomnr,

Cull TPath Asscalated Sismaling (CAS) .
A wirelass %-1-1 selution set that utllizaa the wvoico transmission path

to alag deliver the Mobile Directory Wunber and tha caller’s lacation to
the PSAP.

oo ] Servicms Rounting Digits (2
M 10«digik sumber that Lia ueed to ldentify the cell ajta/sector serving

the caller. The salestiva routex uses the ESAD +o selentively route the
call to the designated B3AR,

Imergwocy Servioes Routing Hey (BERH)
A 10-digit number that iz normally used to identify an ongoing wirmless
i)

9-1-1 cal) and to cerrxelate the asgociated data for that call with the
call, Tha seleative router ugas the ESRKN to selectively route the ¢all
té& the dezignatad PSAR,

-]
R wireless 3—-1-1 sslution set that utilizas ene tranamission path ta

delivar tha voice and Mobile BRirectory Number to the FEAF and a separata
tranamigaion path to deliver rhe caller’s location infarmation ta the

® BSAP.

Mobile Dizsctory Nunbwr (MDX)
A 10-4igit Lelephene number that identifies the calling party and can be

vaed aa 5 call back number,

Issued: RApril 15, 2004 Effactiva; May 31, 2004

By Rhonda .J. Johnaon, Vice Prezident - Regulatorxy Affalzs
225 West Randalph Straet
Chicago, Iliinoiz 6Q608
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Tariff
lat Revised Shest No. 50
PART & - Miscellaneocua Searvices Cancels
SECTION 3 - Emsrgency/Group Alerting Sarwices Originsl Sheet Weo. &0
WIRBLERS $11i BERVICE (mont'd) {T)

{ B. DEFINITIONS (cent’d) !

Mobile Switshing Centor

& swirch that provides wireless telsphone ssrvice.

Non-Call Path Assvcistad Siqmalin OAS,

A wiralasa 9~1~1 a¢lution set that utilizes ono transmission path to

daliver the woice and & asperate transmission ¢ dalivar tha Mobile
Diroctory Number and the caller’s lozation to the FSAP.

Phase T Savvioe (1}
Wireleas 211 sexvice that provides the PSAP with tha call-back telephone !
number of the wiralesa 911 enlléer and the location of the well site ox f

pase station transmitting the ocall.

.Dhase I Sexvice
Wireleas 211 sorvice that provides the PEAR with oll Phase I information

plus more precise caller longitude and latitude locatinn infarmation as
required by FCC Dockot Humber 84-3102 (Latitude and Longitude informshion
may rogulire a manuil cebid from the PSAP Lo reseive that information}. (M)

Pasudo-An tomatio Number Identification g%l_:ar.g ‘
A number, consisting of the zameé nunbox of digits as ANY, but is used in

plac= of an ANI to cgnvey a special teanlng. The specific meaaing

as9ighed to tha paANI iz detarmined by agresments, as necsssary, bhatwaen

the telephona system originating the cmll, intermediate talephane

aysgwts handling and routing the call, and the degtination talephone

systan. Tho pANI identifies the destinstien P3AP, or location of the {7
base statlan or cell glte through whish a moblle call originates,

Wirslass Carvime
h pr¥ivats entity that provides telesphone gervice to rmsidential or
basineas end usera Served by the provider’s wirelesa awitch.

¥ireipss End Ugex
An individual or arganization nuthozized to use the telephono serwices

provided by the wirelsss switeh,

Lagued: April 15, 2004 Effentlve: May J1, 2004

By Rponda J. Johnasp, Vicge Prezldent -~ Regulavexny Affairzs
22% Wast Randolph Streat ;
Cnigago, Illinalg BQ&Q4
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Tarlff
lst Reviged Shest Wo. 61
PART 8 ~ Miscellaneous Servises : Cancels
SECTION 3 - Emergzndy/Group Alerting Services Original Sheat No. £
WIRBLEES 911 SHRVIOE (econt’d} ]
[ ¢. TERMS AND CONDITIONS ]

Requests for Thia service muat idantify service locationa and
arrangamants.

Wirelass 311 will be providad whore faellities permit. If facilitieg
ars not availlable, the Company will negotilate & mutually agresable
servioa data with tha Customer.

The mindmun fdumber of digits that the FSAP CPE must be ¢apabla of
recelving is dependent on tha wiraless solution. A PSAP must he able to
accept 8, 10, or 20 digits when the wireless solution im NCAS, Hybrid,
or UAS, respectively. IF a P3AP CPE doos not meat these requirements,
the Company will continue to selectively routa wizraleéss 911 calls to the
designated PSAPA. Howover, the PSAP may nok tecaive callback ox
location Information for these oalls.

Customar Obligations’ 7t

1. The 511 cuatomar is gesponaible for ensuring that the wireless 1)
carriar creates, waintains, and forwards w0 the Compeany curront BANT
data according ¢s tha format ind proceduras cpecifiied By the

Company.

2. W 911 Service End User’s lnformation ia confidentin), The 11
customer agrees to nse guch information enly fox the purpose of
rosponding to emargency calls,

3. The Wirelesgs End User foxfeins tha privacy afforded hy pon-listaed ()
and non-publisnad sexvice to the axtane that the telephone numbar:, (T}
the address and name associntad wikh the originating atation
location aze furnished te the PSAP and to the LEC. The Wiroless End
Usexr (published and non~publislad) congents to tha stosage and ™
retantion of Wireless End Ueser’s location and telephons number in
tha data base and aleo conscnta to accews of this information by the (1)
PSAP for the =ole purposs of responding te an emeygency call.

4. The W 9.1 customer has the responsibility fon repwrting all arrers,
defeats snd malfunctions that they are aware of to the Company in a
fimaly manner provided the Company iz the asxvice provider.

/1/ Customsx obligations dencribed are for aitustions wasrsg tha E 511

custoemar is plge the W 911 customar,
/2/ The Company will participate in-all coordination effarta as

appropriate.

Issusd: Apxil 15, 2004 Bffeciive: May 31, 2004

By Rhonda J. Johnason, Vice President ~ Ragulabory Affairs
225 Waak Rapdelph Btreet
Chirago, Illinois 60605
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TELEPEONE_CGMPBNY ]FKFT ] " SECTION 3[

Tarisf
1t Roviged Sh2et No. 82
FART 8 =~ Migcallansoun Sarvices Cancels
SECTION 3 -~ Emergency/Group Alarting Services . DOriginal Bheet ¥o. &2
WIRELESS P11 SERVICE {cont’d) (T}
| £. PERMS AND CONDXTIONS (cont’d) ‘ ' ]

Curtomer obligations (cont’d)

3. Cancellatlon of the nervice in whole or in part by the W 511
cugtomer prior to establishment thereof, will ragquice payment of an
amount equal tao the cost of enginenring, manufactorors’ billings
xéaulting foom eguipment ordexs, imatallation, assemdly, labor, cast
of removal and any other costs incurred by the Company up to the
time of cancellation rasulting from the W 911 custower's order for
service. '

6. The PIAP will ba rzeapenzible for any lsocal or long distence toll
associated with the call-back of wirelssa callars sr tha
tranaferring of calls te non=-PIAP loaaticna or for call transfexs (N
made through the Public Switched Telsphenc Watwork to obther PHAP

logaticns.

7. Frow the affective date of this taricf fexward, the PSAP will order ;
Enhanced Multli-Fraguancy (R~MF) trunka for additional Ssalective [
Ravter tc PSAP trunkes. Ths customexr provided interface with the
Salective Router must meet the reguirements of the Nazional
Emergency Wumbér Asscciation (MENA] specificabisn 03~002: “"NENA
Recomtiendation for the Implementation &f Enhanced MF 3ignaling,
E9~1=1 Tandem Lo PEAPY. This raquirement does not apply to
Sephisticated 911 (ISDN basad) 311 syztems 67 to othar tariffed
salective router to PSAR clrouits.

8. The Company will assiyn ome wiseless Emergency Service Number (ESN)
Per PIAP recelving primary routed witeleas calls.

9., The Company will provide additional ALI cixcuits, Routmsr to DEAR
trunka dedicated to wirelesa service, mnd/or Power Failure/Make Busy
©izculits at the cuatomer’s raqueat and will charga for the alronita
par tha rates established inm existing applicable kariffas.

the Company will route wizeless 5~1-1 calls hased on the E3n
‘ansociated with the pseudo Automatic number identifieatlion (pANI)
that identifles the cell aita/cell face or routing key, When call
routing ocapability based on longitude and latitude becomes
avalilable, the Company will cevise this tariff znd identify the
sorresponding rates for such szervice. )

10

-

{M)
/1

/1/ HWaterdsal new appaara on Orlginal Sheest No. 62.1 of thia Section,

“issued: April 15, 2004 Effactivn:  Way 31, 2004

By Rhonda . Johneon, Vice Prealdent ~ Regulatory Affalrs
225 Wezt Randolph Strest
Chicagn, Illinodis 60606
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Tariff

PART 8 -« Misdcellanaous Servicea .
SECTION 3 -~ Emergency/Group Alerting Servicaes Original Sheat Mo, 67,1

WIRELESE O1L SERVICE {ecent’d)

| C. TERMS AND CONDITIONS (eant’d) )

Gustomer Chligations [oont’d)

11. The Company’= entirs liability t©o 4any person for interruption or /1y
failure of W 211 Service shall be limitsd by the terms set forth in
this zection and othar sectlions of this tariff. The Company or its
officers or employees, may not be held Liable for any claim, damage,
or loss ariaing from the provision of W 911 Service unlesa it isx
proven that the act or ominsion proximakely causipg the clain,
damage, or louss conseitutes gross pegliganaa, recklesansas, ox
intentional misconduct on the parxt of the Company.

12. w 911 Service is provided solely for the benefit of the W 8it
customer; the proviasion of such service szhall not ha intaxpreted,
construad ox zegazded as being for tha bmmefit of, or creating any
Company obligation towaxd, ox any zight of action on behalf of, any
third person or cthar legal satiby.

13. To the axtent allowaed by law, tha W 511 customer agrees to relaage,
indomnify, defend and hold harmless tho Company frem any and all
loss, claims, demands, suits or other action, or any liability
whataocever, kLo any other party ox person, for any perscnal injury to
ar death of any peracn or persans, or for ony loss, damage ox
deatrugtion of any property, whether owned by the W 911 customer or

othera.

14. The Company supported ssgment of tha W $11 Sexvice will be deslgned
to provide 2t least tha same levsl of service raliabilivy and
quality ogs lecal exchange telephons sarvice in the aexchangas where
211 systems are sguipped with tha features xequired te provida ¥ o811

Servica.

71/

f1/ Makterial formerly oppeonred on Original Sheet No. B2 of khia Sectien,
May 31, 2004

Tasuad:  ApxLl A5, <4004 Bffaative:

By Rhonda J. Johnson, Vice Presidant - Regulatory Affairs
223 Wost Randelph Strget
Chicage, IXllincis 806408
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Tariff
lst Rowvisad Shoegt No. €3

FART 8 - Mipcallaneous Services Cancelg
SECTION 3 ~ Emasdency/Group Alerting Services Original Sheet No. &3

WIRELESE 311 SERVICE {cont’d} [Ty

(. TERMG AND CONDITIONS (cont’d) - ' =]

Cuztomer Obligetions (cont dA)

15.

To the extent sllowed by law, tha ¥ 211 custémer alse agreaes tao {1
release, indemnify and hold harmleas the Company for any
infringament or invasion of the right of privacy 6f any person of

; persons, caused ox olaimed to have been caused, dizectly orx
indirectly, By the installation, cperation, failure to aopezate,

16.

18.

13,

20

majintenance, removal, presence, condicion, occasicn or yse of 911
service features and the oquiment agzso¢lsted therewith, or by any
@orvices furnished in gopnection tharewith, including, but net
linited %o, the identificntion of the telephons nunber, address or
name assoclated with the telsphone uged by the party eor parties
accessing W 31] gervice hereunder, and which arige out of the
nagligance of tha Company of the negligence or other weongful ace of
the ¥ 511 customar, its user, agencies or smunicipalitiems or the
enployees ar agents of any one of thom.

Adjustments for sarvice interruptiona experienced by the ¥ 911 {T)
customer are governed by and Limited by the General Rules and
Regulations sectlions of this tariff,

To the antent allowad by law, the ¥ 311 Customer and the Wirslssa IT)
Carcier agres to indomnify, defend, and hold harmless the Coupany

from any and all claima, costs, domoanda, liapilicies, losses,

actions, lawsuits, and sxpenses arising from ¥ 311 Customer and/or
Wirelsss Customer providing the Company with inaccurats, out of date

or ilmproperly Ecrmathed MDN or pANI data.

To the axtant allowed by law, tha # 911 Customoar ond the Wireless i
Carrier agree to indemnify, defeud, and Bold harmless the Company

Eram any and all slaims=, cost®, deomands, liabilities, losses,

actions, lawsults, and expensas arising fzrom any and all eguipmant
Tallure or defecta or errsrs in transmission on the paxt of the

W31l sustoemer or the wiraeless ooeriar,

The Customer acknowladges that W 911 garvice requireg that vhe (T)
respective wiralass# gagsrierxs hiave the capability to forward tha
wireless subscribers call and mascciated call data to the Company

for treonsport &9 the W 911 Cuatomer, .

Tha Customer will provide the Company with the population total [
garved by the respective agency/county/RSAP. A lettar signed by ths
Cussonmes, indicating the population sorved by tho reospoctiye 9=1i=1
entity, will be forwarded to the Conpany, 1)

lsPuad:

April 15, 2004 Lffective: May 31, 2004

By Rhonda J. Johnsan, Yice Pragidani — Regulatory Affaixs
223 ¥Wmat Randalph Streetb
Chieaga, Illincls BO6G0OE




JLLINQIS BELL
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Taxlff

PART 8 -~ Miscellanocoug Sgrvicas
BECTION 3 -~ Emeryency/Group Alerting Servicea

LLL. C.C, W0, 20

lgt Revised Sheet Mo. &¢
Cancels
Original Sheet MNo. 64

WIRELESS 911 SERVICE {aont’d) T
| b. PrRICES ]
1, Sfexvice Zlsments
Monthly Nenrecurring 4T
Destription Charge Serviece Charga (T)
Wiraleas 511 (W 911) Service (T}
® 911 Bervice with wiraless switch )
faaturas, ALI Servar upgracdas, Salactive
Rounting (SR}, SR and ALI Database
upqgrades, record entry, assignment of one (%)
wireless ESN per wireless BSAP, storage I
and procezsing of AMIJALI, Tandam teo {T)
Tandem Pranafer and Trunks, and Telco Map
Server functionality /134N 17)
Phase I sarvica par billing unit $4.80 §32.%6 {T)
Fhase II service per billlng unit ¢.83 B5.22 £+
For Single Payment Option of Manthly Charges eee Part 2 Section 3 of
this Tariff. :
(?}
(D}

1/

2/

/3/
ras

/5¢/

Ia applicarions utilizieg a third party databane provider, the Company

Wwill not aaseps the cempletaness of the received ALT recoerd, but will
aimply deliver i% to the PAAP. It will be the responsibility of the

third party database provider to pasure that the XLT record provides

bath the W31l phase 1 and 2 data as required by the FCC.

Tandan to Tsndem trunks will be state-avevaged, f£flar gated {not milesgs (1)

sangitive) .

Zopulation data and billing wnit calgulations will be revisited before )
the f£ifth year anniversary of the affectieve date of this tarife.
Billing units will be roundoed to the next highest numbarz ts datermine
the numker of billing unite (i.e., .5 or higher equela 1.0). A minimum
of one {1] billing unit will alac apply o =ach rate element Sor sach

Wireless PSAP.

Phansae II ratas are Ancramantal and are pald in addition to Phasge I (N}

rates when Phaze II service la implemnnted.

purchased, then only the Fhage I Lates agply. If Phase II gervice ia
purchased both the Phase I nonrecurring and monthly rapsurring charge
and tha incremental Phasne IT nonxecuxzing and mohthly recuzrisg charga
will be sssessed, If Phase IT gerrvice is purchased by a PSATF that has
the above Phasa I service, the inc=emantal Shase 1I nomrecurring charge
will apply and the PSAR would be billed both the Phmse I and Phaae IT

monthly recurring charge pez billing unis,

1f anly Phase 1 garvica ia

{n

Iagued: April 15, 2004

8y Rhenda J. Johnion, Vice Prasidant -~ Ragulataery Affaics
223 Waest Randolph Btreat
Chigage, Illinois H0506

Tifective: May J1, 2004
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Issued: Mpril i3, 2004

REfective; WMay 31, 2004
By Rhonda J. Johnaon, Vice Fresident - Hegulatary AfEairs
225 Wesat Randolph Srros=t
Chicage, Tllincia 40606




